Step 1

Login to the SmartHub App.

Rich Mountain Electric
Cooperative, Inc.

No outages are reported in your area. 2:05FM

CUSTOMER OVERVIEW

Amount Due Date Due
$0.00 Paid

No Balance Due

VIEW DETAILS PAY

Updated: Jul 14, 2026 2:05 PM

USAGE OVERVIEW

There is no data to display.

Select the ' button.

Rich Mountain Electric
Cooperative, Inc.

HOME
BILL & PAY

USAGE

Step 2 B4 CONTACTUS

Select Settings.

SETTINGS

SETTINGS

Additional Users
Billing Address

Step 3 Clear Cache
Contact Methods ]

Manage Notifications
Meter Descriptions
Paperless Billing

Security

Stored Payment Accounts
About NISC

Privacy Policy
Acknowledgements

Sign Out

SERVICE PROVIDERS

Add New Provider
I @] <

Select Contact Methods
from the Settings options.

Step 4

Click on the Phone (or Email) icon
to add a new contact method

A5G4 GB

CONTACT METHODS '

ADD NEW CONTACT METHOD
‘ @
Phone Email

VERIFIED CONTACTS

Text Enrolled

(479)999-8888

Voice C: nrolled
(479)999-9999 s Enrolled
nobody@gmail.com Email Enrolled

Rl - o- ]

NEW CONTACT METHOD 42

ADD PHONE CONTACT

Phone (Required)

Step 5 Place on Do Not Call List
Receive Voice Calls

Receive Text Messages

CANCEL

000

Enter a new mobile number.
Select Receive Text Messages
and/or Voice calls, Then
Continue

Text Terms & Conditions

Iagree to roceive periodic SMS messages fiom
at the numbers) identificd above. |

that $MS messages may relay information ahout
, amd that | can opt-out of receiving SMS
ime. | am pat requaned 1o provide caonsent as
chasing any property, goods of services,
Electric Coaperaiive, PA does mot puarantee defivery

Step 6 of SMS messages and no warmanty is provided for
sages. | agree to notify Central Elestric
immediately in the event that | valuntarily ar
clinguish amy registered telephone number(s). 1
agree lo indemnify | ____ Ebectric Coaperative, .__against
any claims resulting from | Eleetric Cooperative.
sending SMS messages to somoone other tham me. in the

ot that | voluntarily of involuntarily relinquish telephone
entificd sbove without motifying | Electric
of the change, and understand that | »
respansible for keeping | Electric Cooperative,
informed when ary of my contacl information changes.
Standard message data rates miy apply. T-Mobibe is not liable
for dclayed or umdehivered messages

Message and Data Rates May Apply
Customer care contact infermation (fext HELP to 855

pi-aut imstructians (fext STOP ta

T-Mabile bs moi lkable for delayed sr undelivered
messnges.

Privacy Policy

—m

Read and Accept the Terms &
Conditions.

SMART MANAGEMENT. SMART LIFE. SMARTHUB




' — )
- Sttt :56 (7 X562 GE
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- CONTACT METHODS | <4
assos0a0es
A verification code has been sent to (724)
| Electric SmartHub 332-3119. Use this code to confirm your new
SMS validation code requested. contact method.
Log in with your browser and use
code: 300494 to complete 853278
validation. Reply STOP to block
all messages.
Step 7 Step 8 Step 9 | veriFien contacTs
Text Enrolled
(479)999-6688 Voice Calls Enrolled
(4791999:9999 Voice Calls Enrolled
nobody@gmail.com Email Enrolled
oo
n
LLe®e~00 L. T

You must verify all mobile contacts. Enter the verification code inthe  All verified mobile numbers and

Email or phone number willneedto  SmartHub app and select Verify. emails will be listed in the
be verified by text or verification Contact Methods screen. You
email. can use this screen to add and

remove contacts.
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EDIT NOTIFICATIONS ‘é)

0]
SETTINGS [ = MANAGE NOTIFICATIONS ~ #2

SETES) A PLANNED POWER OUTAGE
Additional Users Billing This is a notification to inform you when a
Billing Address power outage is planned.

Miscellaneous
Clear Cache @79)216-___. Text Enrolled
Service
Contact Methods 1@ me.com Email Enrolled

Voice M Not Availab
Manage Notifications \ ice Message Not Available

Meter Descriptions o p——
Step 10 Step 11 NOT.E.' Ou_tage Step 12 EDIT CONTACT PREFERENCES
Paperless Billing Notifications . .
Security are under
i POWER OUTAGE

Stored Payment Accounts Service
About NISC This is a notification to inform you when a

power outage has occurred.
Privacy Policy

(479) 216+ Text Enrolled
Acknowledgements

1@ W.com Email Enrolled

Sign Out

(479) 216~ Voice Enrolled

SERVICE PROVIDERS

Add New Provider | EDIT CONTACT PREFERENCES |

Il o < n o < il @) <

Select each notification type to Under section select the preferred
view the various notifications contact methods to be used for
available for each and enroll your each type of notification.
verified contacts.

Next Go to Settings, Then
Manage Notifications to enroll
in notifications

SMART MANAGEMENT. SMART LIFE. SMARTHUB




