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Step 1 Step 2 

Login to the SmartHub App. Select More on the bottom 
toolbar, then Settings. 

Step 3 

Select Contact Methods 
from the Settings options. 

Step 4 

(479 )999-9999 

nobody@gmail.com 

Click on the Phone (or Email) icon 
to add a new contact method 

Step 5

 

Enter a new mobile number. 
Select Receive Text Messages, 

Then Continue 

Step 6

 

Read and Accept the Terms & 
Conditions. 
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Step 7

 

You must verify all mobile contacts. 
Email or phone number will need to 

be verified by text or verification 
email.     

Step 8

 

Enter the verification code in the 
SmartHub app and select Verify. 

Step 9

 

(479 )999-9999 

nobody@gmail.com 

All verified mobile numbers and 
emails will be listed in the 

Contact Methods screen. You 
can use this screen to add and 

remove contacts. 

Step 10

 

Next Go to Settings, Then 
Manage Notifications to enroll 

in notifications 

Step 11

 

Select each notification type to 
view the various notifications 

available for each and enroll your 
verified contacts. 

NOTE: Outage 
Notifications 

are under 
Service 

Under section select the preferred 
contact methods to be used for 

each type of notification. 

Step 12

 


